
JODY RUTTER 

Largo, FL | 727-238-0177 
jody4email@yahoo.com | linkedin.com/in/jody-rutter 

 
SOFTWARE ENGINEER 

Software Engineer II with hands-on experience developing, testing, and supporting enterprise applications across 
financial technology, full-stack development, and production systems. Strong working knowledge of C#, .NET, SQL, 
React, C, and Java, with experience learning complex modern and legacy systems quickly. Skilled in troubleshooting 
production issues, validating releases, collaborating with technical and non-technical stakeholders, and delivering 
reliable software in Agile/Scrum environments. Quality-focused engineer with AWS cloud awareness, AI-assisted 
development experience using GitHub Copilot and LLM workflows, and an interest in application modernization, 
scalable architecture, and long-term system maintainability. 

  

CORE COMPETENCIES 
 

Production Systems Support | Full-Stack Development | Technical Ownership | Agile/Scrum Delivery | Cross-
Functional Collaboration | Architecture-Minded Engineering | Application Modernization | Cloud & AWS 
Awareness | SQL/Data-Driven Troubleshooting | Quality-Focused Development | AI-Assisted Engineering 

 
TECHNICAL SKILLS 

 
Languages: Java, C, C#, JavaScript, Python, C++, HTML/CSS 
Frameworks & Libraries: React, React Native, ASP.NET, Django, Bootstrap, Tailwind CSS 
Databases & Data Tools: SQL, MySQL, SQLite, Firebase, Splunk 
Platforms & Systems: Stratus OpenVOS, Linux, AWS, Windows Forms, Xamarin 
Tools & Practices: Git, REST APIs, SSH, SFTP, Agile/Scrum, SDLC, production support, release support, debugging, 
testing, code reviews, LLM-assisted workflows, GitHub Copilot 

  

PROFESSIONAL EXPERIENCE 
 
JPMORGAN CHASE & CO, Tampa, FL November 2022 – August 2026 
Software Engineer II 
Delivered C-based development, testing, and maintenance for Stratus OpenVOS payment-processing applications, 
completing an average of 8 story points per two-week Agile sprint in a regulated financial technology 
environment. 

 Validated monthly after-hours production releases using SQL, Splunk, and OpenVOS to confirm successful 
code installation, expected system behavior, and production readiness for enterprise payment-processing 
applications. 

 Resolved production issues during quarterly on-call rotations by researching system behavior, analyzing logs 
and application data, answering technical questions, and responding to incidents within a 15-minute on-call 
response window. 

 Received JPMorgan Chase recognition for contributing to PCI 4.0 compliance modernization efforts. 

 Built Jenkins-driven Java/Cucumber workflows to automate cross-engine payment testing, manage 8 Stratus 
vendor authorization lines, and extract transaction logs for validation. 

 Increased development efficiency by 60% through applying GitHub Copilot and LLM-assisted workflows to 
analyze code, identify patterns, troubleshoot issues, and evaluate solutions. 
 

WILEY EDGE, Tampa, FL / Remote August 2021 - November 2022 
Consultant Software Engineer 

 Completed an 8-week training program focused on C programming, Linux, and banking terminology. 
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 Earned conversion to permanent JPMorgan Chase employment within 7 months of client placement by 
delivering Stratus OpenVOS development, testing, troubleshooting, and production support. 

 Converted from consultant placement to permanent JPMorgan Chase employment in Nov 2022. 
  
SELF-EMPLOYED, Remote March 2021 - August 2021 
Freelance Software Engineer 

 Built a telehealth portal in two months using React and Tailwind CSS based on a design outline provided by 
the client. 

 Created an SMS-based quiz application in two months using React for user sign-up and JavaScript for server-
side logic. 

 Secured 2 freelance software development projects through Upwork, communicating directly with clients to 
clarify project expectations. 

  
TENEX SOFTWARE SOLUTIONS, Tampa, FL January 2020 - March 2021 
Software Engineer 

 Delivered full-stack development for Tenex polling software and POMS systems while completing an average 
of 4 work items per day. 

 Maintained full-stack components across 7 election workflow applications using ASP.NET, MySQL, Visual 
Basic, JavaScript, HTML, and CSS. 

 Improved appearance, readability, and responsiveness of election workflow applications used by 350+ 
jurisdictions across 21+ states. 

  

ADDITIONAL TECHNICAL EXPERIENCE 
 
IDEAS WORTH CODING, Tampa, FL October 2019 - December 2019 
Software Intern 

 Developed 2 React Native mobile applications from scratch, creating client-facing functionality and resolving 
UI issues during initial app delivery. 

  
CARRT LAB, USF, Tampa, FL March 2019 - December 2019 
Undergraduate Researcher 

 Created a 5-channel BCI-controlled wheelchair system prototype from provided hardware by integrating 
Unity, C#, C++, Arduino, and Bluetooth communication. 

  

EDUCATION 
 

Bachelor of Science, Computer Science 
University of South Florida, Tampa, FL 

  

CERTIFICATIONS 
 
AWS Certified Cloud Practitioner 
Active through Mar 2029 


